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Teleperformance shares life and career insights for the
Year of the Fire Monkey …
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The Latest with
AmCham Foundation
FORD
22 GK San Pedro residents completed their
Healthcare Capacity Building Training
Program. More communities to be
supported by Ford in 2016 in partnership
with AmCham Foundation.

According to Chinese astrology, 2016 is the Year of
the Fire Monkey. Astrologers forecast that 2016 is
the perfect time to shake things up and create
positive change. With the Monkey’s enthusiastic
vibe, anything is possible—even the most
ambitious plans can succeed.
The Monkey, which denotes mental agility, has the
characteristics of being clever, energetic, versatile,
innovative and sociable.Indeed, the Year of the Fire
Monkey presents new and exciting opportunities
for those who want to take on new plans this 2016,
such as improving one’s professional career or
becoming a better version of yourself.
Each new year always presents us a chance to
review our life and career events in the past year
and examine which plans worked and which did
not. Teleperformance, the leading global provider
of outsourced customer experience management
services, shares tips in assessing your life and
career choices for 2016:
1.Identifyopportunitiesfor improvement. It may
be daunting or even scary to face our fears and
failures, but what can be more admirable than
acknowledging them? It takes great humility to
accept these but take some time to understand
that it is necessary for your own character
development. As the saying goes, “we learn from
our mistakes.” Remember, you cannot move on to
a happier year if there is an excess baggage
dragging you down.
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2. Declutter your life. Is your bedroom messy? Does
your work station look like a disaster zone? Then
maybe it’s time for you to clean your room and
dispose of the things that you don’t need. Take note
that a cluttered workplace would lead to erratic job
output as well. Similarly, as your home is the place
of relaxation, make sure that your bedroom
promotes rest, recovery and calmness, so that your
body gets rejuvenated after a busy day at work.
3. Innovate. The Monkey is clever and competitive.
Add to the equation this year’s Fire element, which
denotes energy and passion, you will be able to
conquer new horizons if you choose to take
advantage of the values that are symbolized by the
Fire Monkey. Do you have new ideas that are hiding
in you somewhere? Now is the time to fight for
them and share it with your colleagues.
4. Energize yourself. The Fire Monkey is a very lively
and witty creature. These characteristics allow the
Monkey to be the life of the party—the one that adds
joy and optimism both at home and at work. Make sure
you take extra steps in being involved in the company’s
many activities, be it official events or simple charity
programs. Always be active during team meetings, be
attentive to your colleagues and go beyond the extra
mile in doing your tasks.

5. Be optimistic. None of your efforts will be useful
if you always have negative vibes within yourself,
your home and your office. Make sure you get rid of
these distractions by exercising control over your
emotions and by observing harmonious relationship
with one another.
6. Create new connections. The Monkey is also
known to be sociable. In business and in the
professional world, you will need to always
constantly add more people to your contacts, to
your networks. Take extra steps in attending more
seminars, conventions and even parties. You will be
surprised that the world is small, who knows, your
next big break will be made through those
connections.

TOOLS Partners: From left, seated: American Chamber
Foundation Philippines Inc. president Edwin Feist,
Chevron Philippines Inc. general manager for Philippine
Products Peter Morris, Hinch Tech president Barny
Hinch and CPI HR manager Ramon Ortiz. Standing as
witness: ACF treasurer Robert Sears and Hinch Tech IT
manager Dinky Crys Vinarao.

Invites you to a U.S. Embassy
Public Service Forum
Thursday, April 28, 2016
4:00 pm to 6:00 pm
SVG Hall, Asian Institute of Management
With

Consular

American citizen Sservices (ACS)
Immigrant visa (IV)
Non-Immigrant Visa (NIV)
The Department of Homeland
Security (DHS)
U.S. Citizenship and Immigation Services
(USCIS)
Transportation Security Administration (TSA)
Homeland Security Investigations (HSI)
Social Security Administration (SSA)
Veterans Administration (V)
No Registration Fee !
Reserve your seats now
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7. Just do it! Lastly, the Monkey’s intelligent and
ambitious characteristics will allow you to constantly
fuel your drive in achieving your dream. Have you
always stayed in the same spot for the last five years?
Challenge yourself. Take that leap and move forward.
Just do it!
Marilyn Ventenilla, Teleperformance Philippines
Communications and Marketing Director, affirmed
that “One can seize a progressive career if there isa
strong passion and commitment to achieve both
personal and professional goals.”
“At Teleperformance, we focus on giving our
employees a great work experience by creating a
conducive environment for them to grow both as an
individual and a professional. Teleperformance trains
its people to be at their best in providing excellent
customer experience at every touch point, while
providing them avenues where they can play, interact
and have fun. Now on its 20th year, Teleperformance
continues to be a stable job provider for more than
41,000 Filipinos. If one wishes to join this growth, job
seekers can turn to Teleperformance for a career that
is as exciting, energetic and passionate as the Fire
Monkey,” she added.

ABOUT TELEPERFORMANCE
Teleperformance, the worldwide leader in outsourced
multichannel customer experience management,
serves companies around the world with customer
care, technical support, customer acquisition and
debt collection programs. In 2014, it reported
consolidated revenue of €2.8 billion ($3.7 billion,
based on €1 = $1.33).
The Teleperformance Group operates 135,000
computerized workstations, with close to 182,000
employees across 274 contact centers in 62 countries
and serving more than 160 markets. It manages
programs in 75 languages and dialects on behalf of
major international companies operating in a wide
variety of industries.
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Thank you to all our
Forum Sponsors
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Teleperformance shares are traded on the
Euronext Paris market, Compartment A, and are
eligible for the deferred settlement service. They
are included in the following indices: SBF 120,
STOXX 600 and France CAC Mid & Small.
Teleperformance began operations in the
Philippines in 1996 and has grown to become a
preferred offshore contact center outsourcing
option. The company employs over 42,000 people
in the country and operates more than 26,500
workstations in 16 business sites located across
Metro Manila, Antipolo, Baguio, Bacolod, Cebu, and
Davao.
In 2012 up to 2015, Teleperformance received the
Frost & Sullivan Asia Pacific Contact Center
Outsourcing Service Provider of the Year Award for
its
significant
performance
in
revenue
management, market share, capabilities, and
overall contribution to the contact center industry.
In addition, Teleperformance received the AON
Hewitt certification as 2014 Best Employer in the
Philippines.
This 2016, Teleperformance marks its 20th year of
continued excellence and leadership in the
Philippines. This milestone highlights the company’s
commitment to steadily provide the best employment
experience for Filipinos, proactively support the
nation’s ICT-BPO sector, and uphold its socio-civic
engagements to create a difference in the lives of the
Philippine community.
For further information, please visit the
Teleperformance website at
www.teleperformance.phor like the Teleperformance
Facebook fan page at
www.facebook.com/teleperformance.philippines
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AmCham Foundation
can help you administer your
CSR Projects.
Please call 834-0184
Lily Balomaga or
email her at
Lily.fdn@amchamphilippine
DONATE

to AmCham Foundation
Through:
www.amChamfoundation.com

Kindly continue sending us
your CSR
Accomplishments article,
for us to publish it here in
our Friends In Deed
Bulletin.
Thank you for continues
Support of:

To the American Chamber
Foundation

LilyBalomaga(FID 23 March 31, 2016

